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Pabouas mporpamma aucuumeel «OCHOBBI Je/0BOH NepeNHcKH B 3JPABOOXPAHEHHH Ha
AHrMMEACKOM  f3BIKe» COCTaBIcHa Ha oOcHOBaHHM (DeaepansHOr0 TOCYIAPCTBEHHOTO
00pa30BaTeNBPHOrO CTaHAApTa BBICHIEr0 O0pPAa3oBaHMi — CHENHAIHTETANO CHENHATLHOCTH
31.05.01 JleyeOHoe M@0, YTBEPKISHHOrO MNpPMKa3oM MHHHCTEPCTBA HAYKH M BBICIIETO
obpazoBanus Poccuiickoii ®epepaunu ot 12 asrycra 2020 r. Ne 988 «OG6 yreepxkIeHuH
(efiepaIbHOrO rocyJapCTBEHHOro 00pa3OBaTENBHOTO CTAHAAPTa BHICHIEre 00pa3oBaHHA —
crnenmanuTer no crenuansHoctd 31.05.01 JleuebHoe memo».

Cocmasumenu padoueil npozpammsl OUCHUAUHDL:

Koponesa H.I',, k.1L.H., IONEHT, H.0. 3aBe/IyIOwIero Kaheapoii HHOCTpaHHEIX s3biKoB OI'BOY BO
C3IrMV um. M.U. Meunuxosa, Jlunaropa E.I'., ¢T. mpenoaasarens, 3apeayromas yaeOHOH
4acTeiO Kadeaps! nHocTpauHeX A36ikoB PIBOY BO C3IMY um. M1, Meunukosa.

Peyenzenm:

bapanosa TaTeaHa AHATONBEBHA, K.ILH., IOLEHT, AHPEKTOP BEICcIei IKOILI HEDKEHEPHOH
TIEIaTOr|KH, TICHXOJIOTHY Y NPHKIanHOH THHrBHcTHKY [ ymanuTaproro uaetutyta CITGITTY
IMerpa Bemuxoro.

PaGouas mporpaMMa JHCIHUIUTMHEL 00CYKIEHA HA 3acelaHuy Kadeapsl
HHOCTPaHHEIX A3BIKOB 15 anpeins 2021 r, )DTOKOH Ne 3.

11 mas 2021 1. /

Tpencenarens N /bakyman U/

Paccmotpeno MeTonngeckiM COBETOM M PeKOMEHIOBAHO JUIS YTBEPIKACHHS Ha YUEHOM COBETE
20 man 2021 1.
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[Tpencenarens /Aptiotxus C.A. /

Jlata oGHOBIEHHS:
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BKJTIOYAst IEPEUYCHB MPOTPAMMHOT0 obecrieueHus, MpodecCHoOHABHBIX 0a3 JTaHHBIX U
WH(OPMAIIMOHHBIX CITPABOYHBIX CUCTEM 12
10. MarepuanbHO-TEXHUYECKOE 00eCIIeYeHUE AUCITUTUTHHBI

Ommoka! 3akiaaaka He onpeesieHa.

[Tpunoxenue A 15



1. Ilean ocBoeHUs TUCHHUILINHBI

[lenpto ocBoeHUS] OUCHUIUIMHBI «OCHOBBI JICJIOBOI MEPENUCKH B 3IAPaBOOXPAHEHUU Ha
AHTJIUHCKOM SI3BIKE» sIBIIAETCS (OPMUpPOBaHUE 0Aa30BbIX KOMMYHHKATUBHBIX YMEHUIN U HABBIKOB
JUIsL pelieHUus NpoQecCHOHANbHBIX 3a/ad B MEAMIMHCKOW cdepe Ha aHTJIMHCKOM 3bIKE B
nUCbMEHHOU (hopMme.

2. MecTo AUCHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

JucuummHa «OCHOBBI JEOBOM IEPENUCKUM B 3APAaBOOXPAHEHWHM HA AHIVIMHACKOM S3BIKE»
OTHOCUTCS K 4acTH, (popMHpyeMoll ydJacTHHKaMH OOpa3oBaTENbHBIX OTHOIICHMA, bioka 1
«®DakynbTaTUBHBIC JUCIHUILIMHBDY OCHOBHOM MpodeccnoHanbHOi 00pa3oBaTeIbHONM MpOrpaMmMbl
no cremuansHoctd  31.05.01  JleueOnoe neno (ypoBeHb 00pa3oBaHUS — CIICIHATHUTET),
HarpaBJIeHHOCTh: OpraHus3anuss U OKa3aHHE [EPBUYHOM MEIMKO-CAaHUTApPHOW IOMOIIU
B3pPOCJIOMY  HAaCEJICHHID B  MEIMLIMHCKUX  OpraHuzauusax. JucuuminHa — siBIsercs
(bakynbTaTUBHOM.

3. IlepeyeHb NIAHMPYEMBIX Pe3yJIbLTATOB 00y4eHMsI 110 AUCHUIIMHE, COOTHECEHHBIX C
IUIAHNPYEeMBbIMHU Pe3yJIbTATAMM 0CBOECHHS 00pa30BaTeIbHOI MPOrpaMMbl

Kon 1 HaumMeHOBaHNE KOMIETEHIINN Kon n HanmeHoBaHNe MHAMKATOpA
JOCTIKEHHS KOMITETCHIIUH
YK-4. CnocobeH  TpHUMEHSATH  COBPEMEHHBIE NA-1 YK 4 VYcraHaBnuBaeT KOHTakT U
KOMMYHHKATUBHBIC TEXHOJOTHH, B TOM 4YHCIE Ha | pa3BHBaeT NMpOo(decCHOHATbHOE OOIIECHHE Ha
WHOCTpaHHOM (BIX) fA3bIKE (axX), AJIs aKaJeMHUYECKOro W | rOCy/JIapCTBEHHOM SI3BIKE W Ha
po(heCcCHOHATHHOTO B3aUMOICHCTBHUS WHOCTpaHHOM (BIX) s3bIKe (aX) B 00BEME,

JIOCTAaTOYHOM  [UIS  aKaJAEMHYECKOI0 U
MpOo(heCCUOHATIBHOTO B3aUMOICHCTBUS

NJO-2 YK 4 IlpumeHseT cOBpeMEHHbIE
KOMMYHUKAIIMOHHBIE ~ TEXHOJIOTUH  JUIA
aKaJeMHU4eckoro #  TpodeccHoHaTBHOTO
B3alMOJICUCTBUS

HNUA-3 YK 4 CocraBnsier, NepeBOAUT,
pEeNaKTHPYeT pa3MYHbIe aKaJeMHUYecKhe U
pOo(heCCHOHAIBHBIE TEKCTHI

YK-5. CnocobGeH aHanmu3upoBaTh M YYUTHIBATH -2 YK 5 BeicTpauBaeT coMalbHOE U
pasHooOpaszue KyJIbTyp B INPOLECCE MEXKKYJIBTYPHOTO | MPO(ECCHOHANBHOE  B3aMMOJCHCTBHE  C
B3aUMOJIEUCTBUS YUETOM MEXKYJIbTYPHBIX 0COOCHHOCTEH

Kon
WHAMKATOpa
OrneHOYHBIE CpeACcTBa
JOCTUKEHHSA Pesynprarel 00yueHus (moka3aTean OLEHUBAHU)
KOMITETeHIINN
HJi1 YK 4 3HaeT CIIOCOOBI YCTaHOBJICHHUS KOHTAaKTa ¢ | TecToBble 3amanus

cobecemHUKOM U BeaeHHWs Oeceapl B THUNWYHBIX | KOHTpOIBHBIE BOMIPOCKHI
CUTyalllsIX ~akajgeMudeckoro M TpodeccuonanpHoro | CuTyarnvoHHAs 3a/1a49a
OOIIeHHS HA THOCTPAHHOM SI3bIKE

yMeeT YCTaHaBIMBATh KOHTAKT C COOECETHUKOM U BECTH
Oecely B THIWYHBIX CHUTYaIFsIX aKageMHYECKOTO U




HpO(l)CCCI/IOHaHI:HOFO 06H_ICHI/I}I Ha MHOCTPAHHOM A3BIKC

HMeEET HABbIK YCTAaHOBJICHUA KOHTAaKTa ¢ HHOCTPaHHBIM
CO6CCC,Z[HI/IKOM U BBICTpaMBaHUIA 6606,[[]31 B THUIIMYHBIX
CUTyalluAX aKaaCMHUYCCKOIO H HpO(bCCCI/IOHaJ'H)HOFO
06H_ICHI/IH Ha MHOCTPAHHOM S3BIKE

W12 VK 4

3HAaeT COBPEMCHHBIC CTPATETMU W TAKTUKH PEUYCBOTO
MOBEJICHUS B THITHYHBIX CHTYaIlUSIX aKaJEeMHUYECKOTO U
podecCHOHAILHOTO OOILCHUS

yMeeT BBIOWpaTh ® TPUMEHATh  HEOOXOIMMEIE
CTpaTerMd W TaKTHKH pEYeBOr0 TIOBEICHHUS B
COOTBETCTBHH C CUTYyaIlMeH OOIICHUS

uMeert HaBBIK 3P PEKTUBHOTO NPUMEHEHUS
COBPEMEHHBIX CTPAaTETHH U TAKTHK PEYEBOTO ITOBEACHUS
B TUOMYHBIX  CHUTyallUsIX  aKaJeMHYeCKOro |
poeCCHOHANBHOTO O0IIECHHS

TecToBble 3an1aHus
KonTponbHbie BOpocs!
CurtyaunoHHas 3a1a4a

W3 YK 4

3HAaeT OCHOBBI KOMMYHHMKALlMM B MEIHLMHCKOU cdepe
Ha AHIJIMHACKOM SI3bIKE Ha ypPOBHE, HEOOXOOMMOM IS
COCTaBJIEHUs U IEepeBoJa TEKCTOB € HHOCTPAaHHOIO
SI3pIKA  HA  TOCYNAapCTBEHHBIM s3Ik PO wu ¢
rOCYJapCTBEHHOrO s3blka PD Ha MHOCTpaHHBIN

yMeeT COCTaBIsITh, MEPEBOJUTh M PEAAKTHPOBATH
pasiIMYHBIe aKajeMuueckue TeKcThl (pedepatsl, 3cce,
0030pBI, CTaThH U T.].)

HMeeT HABBIK BIAJCHUS TEXHUKOH COCTaBIIEHUS,
nepesona u pelaKTHPOBaHUS Pas3IUYHBIX
aKaJIeMUYECKUX TEKCTOB (pedeparbl, dcce, CTaTbu H
T.Jl.) C MHOCTPAHHOT'O A3bIKAa Ha TOCYJAapPCTBEHHBIN S3bIK
P® u ¢ rocynapctBeHHOro si3b1ka PO Ha HHOCTpaHHBIN

TecrtoBble 3agaHuA
KoHTpoasHbIE BOIIPOCH
CuryanroHHas 3a1a4a

W12 YK 5

3HAaeT OCHOBBI MEXKYJIbTYPHOH U MEXKINYHOCTHON
npodeccuoHaNbHOM KOMMYHUKAaIIUU B HENsIX
BBITIOJTHEHMS [TOCTABJICHHBIX 33124

ymeeT 3(QQEKTUBHO OCYILECTBISATh MEXKKYJIbTYPHYIO U
MEXJIMYHOCTHYIO MPO(ECCHOHAIBHYI0O KOMMYHHUKAIUIO
B IEJISIX BBINOJIHEHUS IOCTABJICHHBIX 33124

HMeeT HABBIK OpraHu3aiuu MPOAYKTUBHOTO
B3aUMO/JICHCTBUS B IPOPECCUOHAIBLHOU CpeJie ¢ yYETOM
HallMOHAJIbHBIX, 3THOKy.TIBTypHBIX, KOH(I)CCCI/IOHEU'IBHLIX
0CcOOeHHOCTEH

TecToBBIE 3a1aHUA
KonTponbHbie Bompocs!
CuryanroHHas 3a1a4a

4. O0beM IHCHMILIMHBI U BUABI y4eOHOIi padoThI

Bun yuebHoit paboThl TpynoemkocThb ?eMeCTpII)II
KonrakTHasi pa6oTa 00y4aommxcs ¢ npenojgaBarejiemM 48 24 24
AyautopHas pabora: 46 24 22
[Tpaktnueckue 3anstus (I13) 46 24 22
CamocrosiTejibHas padora: 24 12 12
B MIEPHOJI TEOPETHIECKOTO OO YUCHHSI 20 12 8
MOATOTOBKA K C/Iaue 3a4eTa 4 - 4
IIpomMe:xxyTouHasi aTTecTalus: 3a4eT, B TOM YKCJIE cada 2 2
Y TPYIIIOBBIC KOHCYIBTAIIUU
O01mas Tpy10eMKOCTh: aKaJICMUYECKUX YaCOB 72

3a4ETHBIX €IUHUIL 2




5. Copepxkanne QMCUMILVIMHBI, CTPYKTYPHPOBaHHOE 10 pa3jejaM (TeMaM) ¢ yKa3aHHeM
KOJINYECTBA aKaJeMHYeCKHX YaCOB M BUI0B Y4eOHbIX 3aHATHI

5.1. Conep:xanue pa3aeoB THCHUIIINHBI

Ilepeuenn
Ne HaumenoBanue paznena AHHOTHUPOBAHHOE COJIEPKAHNE KOMITICTCHIIHH,
n/m JUCUUTIIUHBI pazzena IUCUMILUIAHBI (opMHpyCMbIX B
HPOLIECCE OCBOCHHS
pazzena
1. TeopeTnyeckre 0CHOBBI Kynerypa mnucemenHoro oOmienus. | YK-4, YK-5
BEJICHUS JIETIOBOM PeueBoit 3TUKET MMHUCbMEHHOU
MIEPENUCKU B KOMMYHHKAIIUU. DTUKETHBIE (OPMYIIBI
31paBOOXPAHEHNUH. B JIETIOBOM MMHUCbMEHHOU
KOMMYHHUKAIUU.
Kommynuxamuenoe noeedenue u
Kynsmypa. OcoGenHoctu
AHTJIOSA3BIYHOMN KYJIBTYpHI.
HaunonanbHO-KyNIbTYpHBIE
0COOEHHOCTHU KOMMYHUKaTHUBHOI'O
MOBEJICHUSI PYCCKUX M MHOCTPAHLEB B
JeoBoi cdepe.
2. JlenoBas nepenucka B Bunet u pazHoBugHoctu BHyTpeHHed u | YK-4, VK-5

YUPEKIACHUAX
3paBOOXPaHEHUS.

BHEIIIHEH J1€JI0BOM KOPPECIIOHACHIINY B
31paBOOXPAaHEHUH. OcHoBHBIE
XapaKTEPUCTUKU U IIPUMEPBL.
Ha3nauenne u (QyHKIUM pa3InYHbIX
BHJIOB ITHCEM.

TpynoycrpoiicTBo: HE00X01uMblIe
JIOKYMEHTBI u IpaBuiIa ux
oopmienus. Pe3tome, nucpMo-3asiBKa,
PEKOMEHIaTEIbHOE ITUCHMO.

IMucema UHGOPMAILHOHHOIO
Xapakrepa. OcHoBHBIE
XapaKTePUCTHKH " TeXHUKH
COCTaBJICHUSI. HNudpopmarimonHoe
MTUCBHMO. ITucsmo-coobieHue.

ComnpoBogutensHoe mucbmo. [lucemo-
HarioMuHaHue.  [lucemo-u3BelIeHNuE.

[Incemo-yBeOMIIEHHE. Pexnamnoe
MIACBMO.

IucbMma, conpep:xkamme TpedoBaHMe
WIN NPeTeH3HI0. OcHoBHbIE
XapPaKTCPUCTHKHU n TEXHUKHU
COCTaBJICHHUSL. [Mucemo-TpeboBanue.
[Incemo-tipeTen3us.

Ocobennoctu oopMmIiIeHUs
co00IIeHUil, TmepeAaBaeMbIX 1O

3JIEKTPOHHBIM  CpPeJACTBAM  CBSI3M.
Benenue 3eKTpOHHOM  MEPENUCKH.
Crpykrypa e-mail MKChbMA.
MaxkcumanbHO HACTIOIb30BAHUE
0co0eHHOCTEeH BUPTYaJIbHOTO




oOuienus. Pemenue riaBHbIX 3a/1a4: e-
mail OTKpBITO, MPOYUTAHO, TIOHATO,
MPUHATO K AeicTBui0. Mcnonp3oBanue
«renerpapHoOro CTHIISD.
®opMUPOBAHHUE BJIOKEHUH U TOAMUCH
M1chMa.
3. MepumnuHcKas aeroBast MeauuuHcKkas nenoBas | YK-4, YK-5
JIOKYMEHTAIHSI. nokyMeHTanus. lctopus OonesHu.
HampaBnenue Ha rocnuranuzanuio,
BOCCTaHOBUTEIHHOE JIeYeHHUe,
o0creoBaHNe, KOHCYJIbTAIHIO.
Omnwucanue rpaduueckoid nHpOpMAHU
B JenoBoil mepenucke. OmnucaHue
rpadMKoB, aUarpaMM, TaOJIMI, CXEM.
[IpencraBnenue u OonucaHue
CTaTUCTUYECKUX  JIAHHBIX. Y4eTHas
JoKyMeHTausi Jiabopatopuu. Kapter
oOcnenoBaHuil.
[IpoTokoJibl ONEepPATUBHBIX
BMENIATENBCTB. BBIMMCHON 3MHKpH3.
Benenne mnepenmucku B (dopmarte
TeJeKOHCYJIbTAIUH. OcobenHoctu
OpraHu3aluu JUCTAaHIMOHHOTO
dbopmara OOUICHWS B MEAMIIMHCKOU
cdepe. HopMbl 3THUECKOTO TTOBEICHUS
B 1dpoBoM ¢opmare. MuHUMH3AIHS
puckoB 1uppoBoro ¢popmara OOIICHUS.
OcHoBHBIE peyeBbie MOJENN
MHCbMEHHOW KOMMYHHUKAIUU.
5.2. TemaTnyeckuii MjiaH JeKUHii — He MPeTyCMOTPEHO.
5.3. TemaTnuyecKuii NJI1aH MPAKTHYECKUX 3AHATHI
No AKTHBHBIE Tpynoemx
Il HaumenoBanue Temaruka popmet % DOopMBbI TEKYLIETO OcTh
/ | pa3nmena MUCUMIUIMHBI | MPAKTHYECKUX 3aHITHIA 00yuerus KOHTPOJISt (ﬁﬁiﬁﬂ
1 JacoB)
1 | Teoperuueckue I13.1. KyasTypa | DI TecToBEIC 3aMaHN, 4
OCHOBBI BEJICHUS | MACBMEHHOTI 0 PU CUTYyallOHHbIE
JICJIOBOM TEPENNCKH B | OOLIEHUs. Peuesoit 3a7a44, BOIIPOCHI JJIs
3JIpaBOOXPaHEHUH ATUKET  MHUCHMEHHOI cobecemoBaHus
KOMMYHHUKAIIUH.
OTUKeTHBIE (DOPMYIIBI
B JIEJIOBOH
MUCbMEHHOU
KOMMYHUKAIUH.
KoMmmyHuKkaTnBHOE
MOBE/ICHHE 7
KyJIbTYpa.
OcoGeHHoCcTH
AHTJIOS3BIYHOU
KYJIBTYPBIL




HanunonansHo-
KYJBTYPHBIC
0COOEHHOCTH
KOMMYHHKATUBHOTO
MOBEJICHUSI PYCCKUX U
HMHOCTPAHIICB B
JICJIOBO cepe.

JenoBas nepenucka B
YUPEXKACHUIX
3/IpaBOOXPAHEHUSL.

113.2. Buasr 5
Pa3HOBHIHOCTH
BHYTPCHHEU u
BHENIHEH IEIIOBOM
KOPPECTIOHICHITUH B
3IpaBOOXPaHCHUH.
OcCHOBHEBIE
XapaKTEPUCTUKHU U
npumepsbl. Haznauenue
" QYHKIIUU Pa3INIHBIX
BHJIOB ITHCEM.

'
PU

TectoBEIC 3aJlaHus,
CUTYaIlMOHHBIE
3a/1a9d, BOMPOCHI IS
cobece0BaHus

113.3.
TpyaoycrpoiicTBo:
HEOOXO0TUMEBIE
JOKYMEHTBI U IIpaBUia
nux odopmiteHusI.
Pestome, MUCHMO-
3asBKa,
peKOMeHAaTeNnbHOe
MTUCHMO.

T
P

TecToBEIC 3aJIaHus,
CUTYaIlMOHHBIE
3a/1aud, BOMIPOCHI IS
cobeceoBaHus

n3.4. IMuceMma
UH(pOpMALMOHHOIO
xapakrepa.
OcHoBHbIE
XApPAKTePUCTUKU M
TeXHUKH
COCTaBJICHHUS.
Wnudopmarmonnoe
MHCHMO. ITucemo-
CcOoOO0IIIEeHHE.
ConpoBoauTenbHOE
MHCHMO. ITucemo-
HaIllOMHHaHHUE.

P

TecToBEIC 3aJIaHus,
CI/ITya]_[I/IOHHLIC
3aa4d, BOMPOCHI ISt
cobeceg0BaHuUsA

I3.5. IMucbma
UHG(OpPMALMOHHOIO
xapakrepa. IluceMmo-
u3Benienne. Ilucemo-
YBEIOMJICHHE.
PexnamHuoe nucsmo.

PU

TecToBbie 3aJIaHMs,
CUTYaIlMOHHBIE
3aJla4d, BOTPOCHI IJIs
cobecemoBaHUs

113.6.
coaepkamme
TpeboBaHMNe WIH
NpeTeH3HI0.
OcHoBHBIE
XapaKTePUCTHKH U
TeXHUKH
COCTaBJICHHS.
[Tucemo-TpeboBanue.
IInceMo-nipeTeHsusl.

IMucbma,

T
PU

TecToBble  3a1aHUA,
CI/ITyaI_H/IOHHI)Ie
3a7a4d, BOIPOCHI IS
cobeceqoBaHuA




3.7. OcobennocTn
odopmiieHusn
COO0OIIeHHIA,
nepeaaBaeMbIxX o
IEKTPOHHBIM
cpeacTBaM CBSI3H.
Benenue anexkTpoHHOMN
nepernucku. CTpyKTypa
e-mail MHCHMa.
MaxkcumManbHO
HCIOJIBE30BaHUE
0COOeHHOCTEH
BHPTYaJIBHOTO
OOIIIeHHS. Pemrenne
[JIaBHBIX 3a7a4: e-mail
OTKpPBITO, IPOYUTAHO,
MOHITO, TIPHUHATO K
JICUCTBHIO.
Hcnons3oBanne
«renerpapHoro
CTUJIS».
dopMupoBaHue
BJIOKEHUM W IIOAIMCH
II1McCbMa.

PU

TectoBBIE  3amaHUl,
CUTYaIOHHBIE
3a]a4d, BOMPOCHI IS
cobece0BaHus

MemunuHckas
JeJoBast
JIOKYMEHTAaIHSI.

I13.8. MenunuHckasn
Je10Bast
JOKyMeHTAaIMsI.
Uctopus 0oJe3Hu.
Hanpagnenue Ha
TFOCTIMTAIIA3ALIHIO,
BOCCTaHOBHTEIILHOE
JIeYeHue,
o0caemoBaHue,
KOHCYJIbTAIIHIO.

'
PU

TecToBbie 3aJlaHus,
CUTYaIlMOHHBIE
3a/1a4d, BOMIPOCHI IS
cobecemoBaHus

3.9. Onucanune
rpaguyeckoi
uHdopmanun B
JeJ10BOIi  TIepenucKe.
Onwucanne rpapuKoB,
Jarpamm, TabIuII,
cxeMm. llpencrasienue
u oTvcaHue
CTaTHCTUIECKHUX
JTAHHBIX. YyerHas
JIOKYMEHTAIHsI
nabopatopun. Kapthr
o0cIen0BaHUHA.

AC
'

TecToBbie 3aJIaHMs,
CUTyallUOHHBIC
3aJla4d, BOTPOCHI IS
cobecemoBaHUs

13.10. Meanmunckas
aeaoBast
TOKyMeHTAIHSI.
[IpoToxomsl
orepaTHUBHBIX
BMEIIATEIbCTB.
BrinucHo# snukpus.

AC
2

TectoBBlE  3amaHus,
CI/ITyaI_H/IOHHI)Ie
3a]a4d, BOMPOCHI IS
cobeceq0oBaHuA

mn3.11. Benenne
nepenucKu B
dopmare

A

TecToBbIe 3alaHu,
CUTyallTUOHHBIC
3aavuu, BOIIPOCHI IJIsA




TeJeKOHCYJIbTANU.
OcoGeHHOCTH
OpraHU3alun
JTUCTAHIIMOHHOTO
dbopmaTta oOmmEHUS B
MEIWUIIMHCKOW  cdepe.

Hopwmer STUYECKOr0
MOBEICHUSA B
mudposom  Popmarte.

MUHUMHU3BAIMS PUCKOB
nugppoBoro  ¢opmara
oOTIIIeHMS.

cobeceqoBaHNs

13.12. Benenue 'l TecToBele  3amaHus,
NEPENnUCKu B CUTYyallUOHHBIC
dopmare 3a71a4d, BOIIPOCHI A
TEJEKOHCY/IbTalluUH. CO6CC€I[OBaHI/I$[
OCHOBHBIE pcyueBbIC
MOACIN MHUCBMEHHOM
KOMMYHHKallun B
paMKax BCIOCHUA
TCIICKOHCYJIbTaAllUOHHO
ro npuema.
UTOI'O: 46
*Bupl akTUBHBIX (OPM 00yUEeHHS:
PU - ponesas uepa
I/] - epynnosas ouckyccus
UT - umumayuonnou mpenune
HUII - ueposoe npoekmuposanue
AC - ananuz cumyayuii
5.4. TemaTnyeckuii Mjian Jad0paTOPHBIX PadOT — He MPeTYCMOTPEHO
5.5.CamocrosiTesibHas padora:
N Bunsl TpynoemkocTb
o | HanmenoBanue paznena . DopMBbI TEKYIIETO
CaMOCTOSITENIbHOM (axageMuYecKux
n/m JUCLHUTIIUHBI KOHTPOJIA
paboThI 9acoB)
1 Teopernueckue OCHOBBI Pabora ¢ yueOHOIM | pelleHue TeCTOBBIX 2
BEJICHUS JIeJI0BOM IEPEHUCK _]'H/ITepaTypof/'I 3aﬂaHHﬁ u
B 3paBOOXpaHCHUM. IToaroroBka x CUTYallMOHHBIX 337124
caade 3adera
2 JlenoBas mepenucka B Pabora ¢ yueOHOIM | pelleHue TeCTOBBIX 10
YIPSKACHUAX JIUTEpPaTypou 3alaHUM U
3ApaBOOXpaHCHUS. ITonroroBka k CUTYallMOHHBIX 3a71a4
cJade 3adera
3 MenuuuHckas fenoBas Pabora ¢ yueOHOIM | pelleHne TeCTOBBIX 12

OOKYMCHTalu.

JIUTEpaTypou
IloaroroBka x
chade 3adera

3aJITaHUN U
CUTYallHOHHBIX 3a/1a4

24




6. MeToanuecKkue YKazaHudA AJas oﬁy'{amumxca 10 OCBOCHHUIO JTUCHHUIIJIMHBI

JIJist OCBOCHUS TUCITUIUIMHBI B TTIOJIHOM 00bheMe 00ydaromeMycsi peKOMEHTYETCS:

- IOCEeIIEHUE MPAKTUYECKUX 3aHATHIA;

- BBITIOJTHEHUE JIOMAIIHUX W WHAWBUAYAIbHBIX 3aHITHI;

- peryispHasi IpopadoTKa TeM I CAMOCTOSTEIbHON paboThI;

- UCTIOJIb30BAHUE PEKOMEHIOBAaHHON Y4eOHOH JINTepaTyphl;

- OBJIaJICHUE HAaBBIKAMU HCII0JIb30BaHUS HH()OPMALIMOHHBIX CUCTEM 0a3 TaHHBIX;

- IPUMEHEHHE B X0/I€ BBIITOJHEHHS PEKOMEH/I0BAaHHBIX IPOTPAMMOM 3aJJaHH PECypCOB
00pa3oBatenbHON IeKTPOHHOH T1aTdhopmbl Moodle;

-paboTa co clIoBapsIMHU M CIIPABOYHBIMU MaTepHajJaMH Ha H3y4aeMOM WHOCTPAHHOM SI3BIKE.

7. OueHoYHbIe MATEPHAJIBI

OneHouHble MaTepuanbl MO JAWCHUILIMHE JUIs IPOBEIEHUS TEKYLIETO KOHTPOJIS
yCIIEBa€MOCTH U IMPOMEXKYTOUHOH aTTecTalMM OO0Yy4arolUXcs BKIIOYAIOT B ce0s MpUMEpH
ouneHouHbIX cpeAcTB (Ilpunoxkenue A k paboueill mporpaMMe IUCLUIUIMHBI), MPOLENYPY U
KPUTEPHU OLICHUBAHMSL.

8. Ilepeuenb yuyeOHOIi JuTepaTypbl M pecypcoB ceTu «HHTepHeT», HEOOXOAMMBIX JIf
OCBOEHHUS TUCHUILINHBI

8.1.YueGnasi auTepaTypa:

1. BUSINESS CORRESPONDENCE IN HEALTHCARE: y4e6noe mocobue / H. T.
Koponesa, A. B. Puxtep, A. B. Kypucésa, A. 10. Buxapesa.— CII6. : U3n-Bo C3IMYVY um. U. U.
MeunukoBa, 2020. - 52 C. - pexUM JIOCTyna:
https://moodle.szgmu.ru/pluginfile.php/425604/mod_resource/content/1/%D0%9A%D0%BE%D
1%80%D0%BE%D0%BB%D0%B5%D0%B2%D0%B0_Business%20correspondence%20in%
20healthcare.pdf

2. ENGLISH FOR MEDICINE: y4eOHO-MeTOgMUYeCKOEe TMOCOOME sl CTYJICHTOB
MeIUIMHCKUX crenuanbHocTeid. Yacte 1 / JlmmaroBa E.I'., OmbxoBuk H.I'., baesa T.A.,
Mymenko E.B., Crenansn JILA. — Cn0.: U3n-Bo C3I'MY um. 1.1. Meunukosa, 2016. — 80 c. —
peXUM A0CTyna:
https://moodle.szgmu.ru/pluginfile.php/167513/mod_resource/content/3/Workbook%20Part%20
1.pdf

3. WORKING IN MEDICINE: y4ge6HO-MeTOIHYECKOE TTOCOOHE JIJISl CTYICHTOB MEIHITHHCKIX
cneruanbHoctei. Yacts 11 / E.I'. Jlunatosa, H.I'. OnbxoBuk, T.A. baesa u np.— CII6.: U31-BO
OI'OY BO C3IMY um. U.U. Meunnkosa, 2017. — 84 c. — pexxum JocTyma:
https://moodle.szgmu.ru/pluginfile.php/167512/mod_resource/content/2/\Workbook%20Part%20
2.pdf

4. ENGLISH FOR HEALTHCARE PROFESSIONALS: yuyebHOo-MeTOqU4eCcKOe mocodue 1o
anrnuiickomy s3biky. Yacts III / E.I'. JlumaroBa, H.I'. OnbxoBuk, E.B. Mymenko, K.W.
Kyb6aueBa, H.A. Jle6enesa. /— CII6.: U3a-80 ®I'BOY BO C3I'MY um. M.U. Meunukosa, 2017.
— 79 c. — pexuM ocTyna:
https://moodle.szgmu.ru/pluginfile.php/202218/mod_resource/content/2/AHrn_juis _ CTyIEHTOB.
203.pdf

5. MEDICAL EDUCATION IN RUSSIA AND ABROAD: y4yeOHO-MeTOAM4YECKOE OcoOue
no aHrnuickomy s3biky / OnbxoBuk H.I'., Jlumarosa E.I'., Mymenko E.B., Kybauesa K.1. —
CII6.: Uzn-Bo ®I'BOY BO C3I'MYVY um. 1.1. Meunukosa, 2017. — 30 c. — pexxum ocrymna:



https://moodle.szgmu.ru/pluginfile.php/167513/mod_resource/content/3/Workbook%20Part%201.pdf
https://moodle.szgmu.ru/pluginfile.php/167513/mod_resource/content/3/Workbook%20Part%201.pdf
https://moodle.szgmu.ru/pluginfile.php/167512/mod_resource/content/2/Workbook%20Part%202.pdf
https://moodle.szgmu.ru/pluginfile.php/167512/mod_resource/content/2/Workbook%20Part%202.pdf
https://moodle.szgmu.ru/pluginfile.php/202218/mod_resource/content/2/Англ_для_%20студентов.%20203.pdf
https://moodle.szgmu.ru/pluginfile.php/202218/mod_resource/content/2/Англ_для_%20студентов.%20203.pdf

https://moodle.szgmu.ru/pluginfile.php/167511/mod_resource/content/2/Medical_education_in
Russia.pdf

6. GRAMMAR PRACTICE IN MEDICAL CONTEXT: Yueonoe nmocobue /H. I'. OnbXoBuK,
E. T'. Jlunatoa, E. B. Mymenko u np. — CII6.: U3a-eo ®I'bOY BO C3IMVY um. U.N.
MeunukoBa, 2017. - 44 C. - pexUM JIoCTyna:
https://moodle.szgmu.ru/pluginfile.php/221164/mod resource/content/1/Onpxosuk GRAMMA
R _PRACTICE.pdf

8.2.Pecypchbl HH(POPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHET»:

HaumenoBanust pecypca cetu «HTEpHET» DIJIEKTPOHHBII azipec pecypca
Cucrema nuctannnonaoro ooyuernss MOODLE http://moodle.szgmu.ru
AHTJI0-aHTITHACKHIA CITOBAPh COBPEMEHHOTO https://www.ldoceonline.com/
AHTJIMHACKOTO
AHTJI0-aHTITUHCKHH CITOBAPh https://dictionary.cambridge.org/
AHTJI0-pYCCKUH U PYCCKO-aHTIMHCKHUN CIIOBaph https://www.multitran.com/

CrioBapb NPOU3HOIICHHS https://www.howtopronounce.com/

9. Ilepeuenb HUHGMOPMALMOHHBIX  TEXHOJOTMi, HMCHOJb3YeMbIX /I  OCBOEHHA
AUCHHUIUIMHBI, BKJIIOYasl NMepeyeHb NMPOrpaMMHOI0 odecneyeHusi, NpodeccuoHaAIbHbIX
0a3 JaHHBIX U1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

9.1.11epeuens uHGPOPMANUOHHBIX TEXHOJIOTHI, HCIOJIL3yeMbIX IPH OCYLIECTBIEHUH
o0pa3oBaTe/IbHOIO Mpolecca:

Ne

i HanmeHnoBaHue pa3nena qUCIUATUTHHE WudbopmaninoHHbie TEXHOIOTHA

1 Teopernueckue OCHOBBI BeieHus aenoBoit|  https://moodle.szgmu.ru/course/view.php?id=891
IMEPEIUCKHU B 3IPpaBOOXPAHCHUN.

2 HenoBas nepenucka B yUpexICHUSIX
3APaBOOXpAHCHUS.

3 MenuuuHckas AeyioBasi JOKyMEHTallUs.

9.2.Ilepeyenr MNPOrpaMMHOr0 odecrieYyeHHsl, HCMOJIb3YeMOro MNpPH OCYLIeCTBJIEHUH
0o0pa3oBaTeIbHOIO Npouecca (MUYEH3UOHHOEe U  C60000HO  pACHPOCMPAHAEMOE
npozpammmnoe obecneuenue, 6 MoM YUCIE OMEUeCn8EHH020 NPOU3EOOCIEA):

HaumenoBanue Cpok neicTBus HOKYMCHTI, IOATBEPAAIONIHE

Ne n/mt MIPaBO UCTOIb30BAHUA
MPOrPaMMHOT'O ITPOTYKTa JHMLEH3UU
MPOTrPaMMHBIX TIPOIYKTOB

JIMIICH3MOHHOE MPOTrPaMMHOE 00ecIedeH e

1. ESET NOD 32 1 ron I'ocynmapcTBeHHBIN KOHTPAKT
Ne 07/2020

2. MS Windows 8 Heorpannyenno T'ocynapcTBeHHBIM KOHTPAKT
MS Windows 8.1 Ne 30/2013-0;
MS Windows 10 I'ocynapcTBEeHHBII KOHTPAKT
MS Windows Server 2012 Ne 399/2013-0A;
Datacenter - 2 Proc I'ocymapcTBeHHBIN KOHTPAKT
MS Windows Server 2012 R2 Ne 07/2017-DA.

Datacenter - 2 Proc
MS Windows Server 2016
Datacenter Core



https://moodle.szgmu.ru/pluginfile.php/167511/mod_resource/content/2/Medical_education_in_Russia.pdf
https://moodle.szgmu.ru/pluginfile.php/167511/mod_resource/content/2/Medical_education_in_Russia.pdf
https://moodle.szgmu.ru/pluginfile.php/221164/mod_resource/content/1/Ольховик_GRAMMAR_PRACTICE.pdf
https://moodle.szgmu.ru/pluginfile.php/221164/mod_resource/content/1/Ольховик_GRAMMAR_PRACTICE.pdf

3. MS Office 2010 Heorpannuenno I'ocymapcTBeHHBINH KOHTPAKT
MS Office 2013 Ne 30/2013-OA;
['ocymapcTBEHHBIN KOHTPAKT
Ne 399/2013-0A.
4, Academic LabVIEW Heorpanmuenno ['ocymapcTBEHHBINH KOHTPAKT

Premium Suite (1 User)

Ne 02/2015

JIMICH3MOHHOC NIPOTPaMMHOC obecrieueHre 0TeYECTBEHHOTO Ipou3

BOJCTBA

1. AHTHIUTaTHAT 1 ron I'ocynapcTBeHHBINH KOHTPAKT
Ne 2409
2. «WEBINAR (BEBMIHAP)» 1 rox Kontpakt Ne 347/2020-M
BEPCH 3.0
3. «Cpena 37eKTpOHHOT O 1 ron Kontpakt Ne 348/2020-M
oOyuenus 3KL»
4, TrueConf Enterprise 1 rox KonrpakT Ne 396/2020-DA

CBOOOJTHO pacrpocTpaHsIeMoe NporpaMMHoe obecrieueHne

1. Google Chrome Heorpannuenno OTKpBITOE JIULIEH3UOHHOE
corjamnieHue
GNU GeneralPublicLicense
2. NVDA Heorpaanuenno OTKpBITOE THIIEH3UOHHOE

COIJIAILICHUC
GNU GeneralPublicLicense

CBOOOJIHO pacrpocTpaHsieMoe MPOrpaMMHOE 00ecIiedeHHe OTEYECTBEHHOTO ITPOU3BOJICTBA

1.

Moodle

Heorpanuuenno

OTKpBITOE JTHIIEH3UOHHOE
COIJIAIIICHUC
GNU GeneralPublicLicense

9.3.Ilepeuenn npogeccHOHATBHBIX 023 JTAHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

JloKyMeHTBI, Pexum
Cpox MOJITBEPKJAFOIIUC JOCTYTIA JUTS 00YYarOIHXCSI
HaunmenoBanue - MpaBo — VMHBAJHJIOB U JUII C
INe /11 nefcTBHS
MPOTPaMMHOT0O IPOYKTa UCTIOJIb30BaHHUS OrpaHUYECHHBIMH
JIUIICH3UN
MPOTPaMMHBIX BO3MOXKHOCTSIMH 3JI0POBbSI
MPOJYKTOB
1. Koncynbrant Ilmroc 1 rox Horosop -
Ne 655/2020-5A
2. 3BC «KoHCynbTaHT 1 ron Konrpakr http://www.studmedlib.ru/
CTYJICHTa» Ne 307/2020-DA
3. OMBb «KoncynbranT 1 ron KonTpakT http://www.rosmedlib.ru/
Bpada» Ne 281/2020-5A
4. 3BC 1 rox Konrpakr https://ibooks.ru
«Anbykc.py/ibooks.ru» Ne 06/2020
5. 3BC «IPRBooks» 1 rox Konrpakt http://www.iprbookshop.ru/sp
Ne 08/2020-3K ecial
6. DJIeKTPOHHO- 1 rox Konrpakr https://www.books-up.ru/
OubIMoTeYHas ccTeMa Ne 05/2020
«bykan»
7. 3BC «M3aaTeascTBO 1 rox Konrpakr https://e.lanbook.com/
Jlanby» Ne 395/2020-DA

10. MaTepuajbHO-TeXHUYECKOE 00ecneyeHue JUCHUILIHHBI

TPYIIIOBBIX M WHAMBUAYAJIbHBIX KOHCYJIbTALlUU,

VYueOHbIe ayauropun A IOpPOBCACHUSA y‘-IC6HBIX 3aHATHHI CCMHUHApPCKOIo THIIA,

TEKYHIEro KOHTPOJIA

yCTIIEBa€MOCTH U

HpOMC)KyTO‘IHOﬁ aTTeCTallnuu o6yqa101unxcsi, OCHAIlICHHBIC O60py,ZLOBaHI/ICM N TCXHHUYCCKHMHU


http://www.studmedlib.ru/
http://www.rosmedlib.ru/
https://ibooks.ru/
http://www.iprbookshop.ru/special
http://www.iprbookshop.ru/special
https://www.books-up.ru/-
https://e.lanbook.com/-

cpenctBamu oOydenwus: 2. Canxm-Ilemepoype, TluckapeBckuii mpocnekt, n. 47, mut AJl
(xop1.26), DI'BOY BO C3I'MY um. U.1. MeunnkoBa Mun3apasa Poccuu;

OGopynoBanue: jgocka (MenoBas); CTOJI MpernojaBaTeis, CTYJ MpPernojaBaresis, CTOJbI
CTYJECHYECKHE, CTYJIbs CTYICHUECKHE.;

TexHuueckue cpeacrtBa OOy4YCHHs: MYJIbTUMEAUA-TIPOCKTOP, HOYTOYK IpernojaBaTes,
CUCTEMHBIN OJIOK, MOHUTOP.

CriennanpHble TEXHUYECKHE cpeacTBa ooydenus: Roger Pen (MuauBuayanbHbIi GecripoBOIHON
nepenaruuk Roger B dhopme pyukn), Roger MyLink (nmpuemHuk curnana cucreMbl Roger Pen)
(s oOyuarommxcsi ¢ HapymeHusiMu cinyxa); IntelliKeys (mpoBoaHas KiaBHaTypa ¢ PyCCKUM
mpudTom bpalins ¢  MaToBBIM TMOKphITHEM dYepHoro 1Bera), (r. Cankr-IlerepOypr,
[TuckapeBckuii npocnekT, A. 47, mut P (kxopm.9), aya. Ne 18,19, ®I'bOY BO C3I'MYV um. N.N.
MeunukoBa Mun3apasa Poccun).

[lomemenuss  uisi  CaMOCTOSATENbHOM  paboThl  OOyyaromMxcs,  OCHAIlEHHBIC
KOMIBIOTEPHOM TEXHUKOW C BO3MOXHOCTBIO TNOAKIIOYEHUs K cetu «MHTepHer» wu
o0OecreyeHHbIe  JIOCTYIIOM K  JJIGKTPOHHOM  MH(OPMAIMOHHO-00pa30BaTeIbHOM  cpene
VYuusepcurera: . Cankr-IlerepOypr, [IuckapeBckuii mpocnekt, a. 47, mut AE (kopm.32),
ayn. Ne 1, mut P (xoprm.9), ayn. Ne 18,19 ®I'bOY BO C3I'MYVY um. U.1. MeunukoBa Mun3apasa
Poccun.



[Tpunoxenue A

MunuctepcTBo 3apaBooxpanenust Poccuiickoit denepannin

(denepajsbHOe rocyiapcTBeHHOE OIOIKEeTHOE 00pa30oBaTe/IbHOE YUpeKIeHue
BbICILIET0 00pa30BaHuUs
«CeBepo-3anajHplii rocyapCcTBeHHbIN MeIUIIMHCKUA YHUBEPCUTET
umenu U.A. MeyHukoBa»
MunucrepcrBa 3apaBooxpanenusi Poccuiickoit @enepanun

(®I'bOY BO C3I'MY um. 1.1. MeunukoBa Munznpasa Poccun)

OIEHOYHBIE MATEPHAJIbBI

(115t MpoBeIeHHS TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH U MPOMEXKYTOUHON aTTeCTAMK O0YYarOLIIXCsl)

CrenuajbHOCTD: 31.05.01 JIeuebHoe Aeno

HamnpagBjieHHOCTB: Opranu3anys 1 OKa3aHue IEePBUIHON
MEIMKO-CaHUTAPHOHN MTOMOIIU B3POCIOMY
HACENIEHUIO B MEAUIIMHCKUX OpraHU3aIUsIX

HanmenoBanue IMCUMILINHBL OCHOBBI 1€710BOM IEPETIUCKH B
3ApaBOOXPaHCHUHU HA NHOCTPAHHOM SA3BIKE
S3bIk peann3anum: PYCCKUH, aHTJIMHACKUI

Canxkr-IlerepOypr — 2021



1. Ilepedyens MuIaHNpyeMbIX pPe3yJbTATOB 00y4eHHs 10 JUCIUIITIHHE

Kon nnnukaropa
JTOCTHKEHHUS
KOMIIETECHIINH

OnueHoYHBIE CpECTBA
PesynbraTel 00y4yeHns (OKa3aTeIn OLCHUBAHNU)

Ha-1 YK 4 3HaEeT CIIOCOOBI YCTAHOBJICHUS KOHTAKTa C COOCCETHIKOM U TecroBble 3a1aHus
BeieHHs Oecellbl B THIIMYHBIX CUTYalUsIX aKaJeMUYeCcKOro 1 KonTtposabHbIe BOIpOCk
PO ECCHOHATHHOTO OOIICHNUS HA HHOCTPAHHOM SI3BIKE CuryanmoHHas 3a1a9a
yMeeT yCTaHaBJINBAaTh KOHTAKT C COOECETHNKOM U BECTH
Oecelly B THIMYHBIX CUTYalUsIX aKaJeMUYECKOTO U

PO eCCHOHATBHOTO OOIICHNS HAa HHOCTPAHHOM SI3BIKE
uMeeT HaBbIK yCTAHOBJICHUS KOHTAKTa C HHOCTPAHHBIM
co0eceTHIKOM 1 BBICTpanBaHMs Oecebl B THITUIHBIX
CUTYaIUSIX aKaJEMHUUECKOTO U MPO(ECCHOHATHHOTO OOIIEHUS
HAa HHOCTPAHHOM SI3BIKE

HNa-2 YK 4 3HaeT COBPEMEHHBIE CTPATErMU U TAKTUKHA PEUYEBOIO TecToBble 3a7aHMs
MOBEJICHUS B TUITHYHBIX CUTYAIUIX aKaJeMHUYCCKOTO U KoHTpobHBIE BOMIPOCHI
po(eCCHOHATIBHOTO OOIICHUS CutyalMoHHas 3a1ada
ymeer BI)I6I/IpaTI) " MIPUMCHATDH HeOﬁXOI[I/IMI)Ie CTpaTeruu u
TAaKTUKHU PEUYCBOT'O MMOBCACHHSA B COOTBECTCTBHUU C CHTyaHHeﬁ
oO01IeHus

UMeeT HaBBbIK d(PEKTUBHOTO IPUMEHEHHUS] COBPEMEHHBIX
CTpaTeFI/Iﬁ 1 TaKTHUK PEYCBOT'0O MOBCACHMS B TUIIMYHBIX
CHTYalUsIX aKaJIeMHUYECKOro M NPOeCcCHOHATBHOTO OOIECHUS

NA-3 YK 4 3HAaeT MHOCTPAHHBIN S3bIK HA YPOBHE, HEOOXOANMOM JUTS TecToBble 3aaHMs
COCTaBJICHUS U IEPEBOJIa TEKCTOB ¢ HHOCTPAHHOIO S3bIKa Ha KoHTpoasHbIE BOIPOCH
rocyaapcTBeHHbIN 361K PD u ¢ rocyaapcTBeHHOro si3bika PO | CutyaunonHas 3amaya
Ha UHOCTPAHHBII

yYMeeT COCTaBIIATh, NEPEBOIUTD U PEAAKTHPOBATh Pa3IHYHbIE
aKaJleMU4ecKue TeKcThl (pedepaTsl, scce, 0030pbl, CTATHH U
T.1.)

HMeeT HaBBIK BIIAJICHUS TEXHUKOI COCTaBIECHNUS, IEPEBOIA U
pPEeNaKTUPOBAHUS PA3IUUHBIX aKaJIEMHUECKUX TEKCTOB
(pedepartsl, 3cce, cTaThy U T.J1.) C HHOCTPAHHOTO SI3bIKa Ha
rocyaapcTBeHHbIN 361K PO u ¢ rocyaapcTBeHHOrO s3bika PD
Ha UHOCTPAHHBII

Na-2 YK S 3HaeT OCHOBBI MEXKYJIBTYPHO! U MEKIMYHOCTHOMN TecToBble 3ajaHMs
podeCcCHOHAIFHON KOMMYHHKAIMN B LIEISAX KonTtpoasHbIe Bonpockl
BBINOJIHEHHSI TOCTABICHHBIX 33124 CuryanuoHHas 3aja4a
Ymeet 3(h(heKTHBHO OCYIIECTBISTE MEXKYIBTYPHYIO U
MEXITMYHOCTHYIO IPO(QeCCHOHANTBHYI0 KOMMYHHUKAIUIO B
LIEJISIX BBIIIOJHEHMSI IOCTABJICHHBIX 3a]a4

HMeeT HABBIK HaBbIKaMU OpPTraHU3allii IPOAYKTUBHOIO
B3aUMO/ICHCTBUS B PO eCcCHOHANIBHOI cpejie C yueToM
HAI[MOHAJIBHBIX, ITHOKYJIBTYPHBIX, KOH(PECCHOHATBHBIX
ocoOeHHOoCTeH

2. TlpuMepsl OLEHOYHBIX CPeICTB U KPUTEPHH OLEHUBAHUSA [IJIsl MPOBEIEHHs TeKYyIIero
KOHTPOJIs

2.1. IIpumepsl BXOAHOT0 KOHTPOJIA

Bonpoc Ne 1

“Where does it hurt?” = He asked
1) where does it hurt

2) where did it hurt

3) where it hurt



Bonpoc Ne2

Asking for help:

1) You’re very busy I know, but can you help me?

2) | can see that you’re very busy, but could you help me?
3) You must be very busy, but I need help.

Bonpoc Ne3

If he German measles, his glands would be swollen.
1) had

2) has

3) would have

Bonpoc Ned

I wish | better- I can’t wait to get out of this hospital!
1) am

2) were

3) had been

Bomnpoc NeS

When you say it hurts a lot, what you mean by that?
1) did

2) do

3) will

Bomnpoc Ne6

She likes a rest in the afternoon.
1) take

2) to take

3) taking

Bomnpoc Ne7

If only she a check-up sooner — it’s too late to treat her.
1) 'd had

2) am

3) had

Bonpoc Ne8

He’d be at risk of catching the disease if he vaccinated.
1) weren't

2) wouldn't be

3) won't be

Bonpoc Ne9

“When was he admitted?”” = She asked
1) when he'd been admitted

2) when had he been admitted

3) when was he admitted

Bonpoc Nel0
Offering help:
1) Shall 1 open it?



2) Do you want me to open it?
3) Would you like me to open it for you?

Bonpoc Nell
the sleeping tablet work last night?
1) Did
2) Has
3) Had

Bonpoc Nel2

He’d prefer given morphine until the pain gets unbearable
1) not be

2) to not be

3) not to be

Bonpoc Nel13

Offering help:

1) Will she help them in this clinic?

2) Would you like me to help them in this clinic today?
3) Do you like me to help them in this clinic?

Bomnpoc Nel4

“I forgot my phone at home.” = The nurse said she her phone at home.
1) she was forgetting

2) she'd forgotten

3) she forgot

Bomnpoc NelS
She is alone. She’d prefer at the hospice than go home.
1) to stay
2) stay
3) staying
Kputepun onieHkH, ikaiga OleHUBAHUS 3aYMeH0/He 3a4meHo
Ouenka Bana Onucanne
«GAUTEHOY 3-5 JlemMoHCTpHUpyeT TMONHOE TMOHMMaHWe mpoOnembl. Bcee
TpeOOBaHUsI, IPEABSIBISIEMbIE K 33/IAHHIO BHITTOJIHEHEI
0-2 JemoucTpupyet HETIOHUMaHHUE MPOOJIEMBI. MHuorue
«HE 3a4TCHO» TpeOOBaHUs, NPEABABIIEMbIe K 3aJaHUIO HE BBINONHEHB. Her
orBera. He ObUIO MOMBITKH PELINTH 3314y

2.2. Ilpumepsbl TECTOBBIX 3aaHUM:

NI-1 YK 4, UI-2 YK 4, U]1-3 YK 4

Bomnpoc Ne 1

Decide if the statement is true or false. In the indirect approach the customer is received
favorably.

1) True

2) False

Bomnpoc Ne 2
Finish the sentence: The business letters are said to be concise when they avoid words.
1) necessary




2) needless
3) harsh

Bomnpoc Ne 3

Answer the question: Which of the followings are not a business correspondence? Why?

1) Emails, memos, written communication, telephonic conversation, face to face communication
2) Emails, memos, written communication

3) telephonic conversation, face to face communication

Bomnpoc Ne 4

Finish the sentence: Business correspondence in healthcare includes internal and ?
1) external

2) telephonic

3) emails

Bomnpoc Ne 5

Finish the sentence: The standard style of business correspondence is
1) formal or semi-formal

2) semi-formal

3) colloquial

Bomnpoc Ne 6

Finish the sentence: Sign the letter with your and title if you are less familiar with the
recipient.

1) informal name

2) formal name

3) home address

Bomnpoc Ne 7

Finish the sentence: Begin a formal email with which should reflect your relationship
with the recipient and be as formal as possible.

1) a greeting

2) an idea

3) an apology

Bonpoc Ne 8

Finish the sentence: In formal emails emoticons, computer slang, exclamation marks or
guestion marks more than once, and caps lock.

1) prefer

2) use

3) avoid

Bonpoc Ne 9

Answer the question: Which letter requests some sort of compensation for defective or damaged
merchandise or for inadequate or delayed services?

1) A complaint letter

2) A congratulatory letter

3) A condolence letter

Bonpoc Ne 10
Finish the sentence: Providing a fully detailed narrative or description of the problem is the
for a complaint letter.



1) proof
2) evidence
3) closure

Bonpoc Ne 11

Finish the sentence: It goes without saying that your letter should be thoroughly to
cleanse it of any typo or grammatical mistake.

1) proofread

2) sent

3) understood

Bomnpoc Ne 12

Finish the sentence: In paper correspondence the address of the sender is written on the
of the letter.

1) bottom left side

2) top left side

3) top right side

Bonpoc Ne 13

Finish the sentence: A formal letter usually concludes with a line saying “
1) Can’t wait to hear from you

2) With love

3) Looking forward to your response

Bonpoc Ne 14

Answer the question. Which type of letter does the sentence “Our deepest sympathy to you and
your family” belong to?

1) A complaint letter

2) A congratulatory letter

3) A condolence letter

Bonpoc Ne 15

Answer the question. Tick is the proper structure of a formal letter.
1) Subject line, body text, salutation, signature.

2) Subject line, salutation, body text, signature.

3) Subject line, signature, body text, salutation.

Bonpoc Ne 16

Answer the question. Formal email practice is called the ‘one thing rule’ because:
1) It is sent to 1 person only.

2) It covers 1 topic only.

3) It needs 1 answer only.

Bonpoc Ne 17
Finish the sentence: “It was great to meet you at last night’s networking event.” Is the example of

1) Brief pleasantry
2) Purpose
3) Additional information

Bonpoc Ne 18



Finish the sentence: Miscommunication can easily occur because of , especially in the
writing form when we can't see one another's body language.

1) Poor language choice

2) Bad handwriting

3) Cultural differences

Bonpoc Ne 19

Finish the sentence: In formal letters it is best to use 10- or 12- point type and an easy-to-read
such as Arial, Calibri, or Times New Roman.

1) style

2) type

3) font

Bonpoc Ne 20

Finish the sentence: Omitting salutation is possible for____ .
1) Enquiry letters

2) Goodwill letters

3) In-company letters

Bonpoc Ne 21

Complete the sentence: Doctors have to obtain the patient’s for surgery.
1) consent

2) approval

3) agreement

Bonpoc Ne 22

Complete the sentence: His GP sent a to the hospital.
1) recommendation

2) referral letter

3) reference

Bonpoc Ne 23
Complete the following definition: When planning to admit to a certain university to study
medicine, some universities may require to show an individual’s

intention to pursue a degree.
1) medical letter for leave
2) medical letter of intent
3) medical referral letter

Bonpoc Ne 24

Complete the following definition: is usually made by a healthcare provider
to be able to excuse a particular individual from work or school because the individual is not
capable of performing tasks or responsibilities due to an illness.

1) medical letter for leave

2) medical letter of intent

3) medical referral letter

Bonpoc Ne 25

Choose the correct term for the following definition: A general UK term for any patient-specific
information, received from or sent by a doctor or health organization, which relates to an
individual patent’s clinical care (e.g. a GP referral letter).

1) clinical correspondence



2) business correspondence
3) clinical procedure

Bonpoc Ne 26

Choose the correct term for the following definition: A document that outlines the details of the
hospitalization of a patient

1) laboratory results

2) discharge summary

3) discharge diagnosis

Bonpoc Ne 27

Decide if the statement is true or false. When you comprise a CV’s experience paragraph, the
last place of job should come the first in the list.

1) True

2) False

Bonpoc Ne 28

Decide if the statement is true or false. A survey report is a formal piece of writing presenting
and analyzing the results/findings of research concerning reactions to a product, medicine, plan
and etc.

1) True

2) False

Bonpoc Ne 29

Answer the question: When is it appropriate to send congratulatory notes?

1) for major business achievements-receiving a promotion, announcing a retirement,
winning a reward

2) births, engagements, weddings, graduations

3) for business meetings, conferences, workshops

Bonpoc Ne 30

Answer the question: What is inappropriate to use in formal letters?
1) abbreviated forms

2) complex sentences

3) jargon or slang

Bonpoc Ne 31

Answer the question: What are distinctive features of a letter of complaint?

1) it usually contains a suggestion/ request/demand concerning what should be done
2) nature of the complaint should be clearly stated in the final paragraph

3) complaints must be supported by clear justifications

Bonpoc Ne 32

Answer the question: Can an assessment report include an author’s general opinion or
recommendation?

1) yes

2) no

Bomnpoc Ne 33

Finish the sentence. Effective professional correspondence uses an appropriate style, clear and
concise language, and

1) Open punctuation



2) Active voice
3) Slang and jargon
4) Mixed punctuation

Bonpoc Ne 34

Decide if the statement is true or false. In formal letters a clear, formal writing style should be
used, however, in some cases the use of abbreviations is appropriate to save both space and time.
1) True

2) False

Bonpoc Ne 35

Finish the sentence. Do you have any on you?
1) Cards of business

2) Work cards

3) Business cards

Bomnpoc Ne 36

Choose the right answer. Which courtesy title is used if you are addressing to a woman, no
matter married or not?

1) Ms

2) Mrs

Bonpoc Ne 37

Finish the sentence. According to the classification of business correspondence letters
are used to send the same information to a number of people.

1) Circular

2) General

3) Multiple

Bonpoc Ne 38

Finish the sentence. We use to assert our claims and to claim damages.
1) Confirmation letter

2) Letter of condolence

3) Complaint letter

Bompoc Ne 39

Choose the right answer. The salutation in a business letter is always
1) Formal

2) Informal

Bonpoc Ne 40

Choose the right answer. The main purpose of the headline in a sales letter is to
1) Provide the details of the product or service

2) Ask the recipient’s response

3) Grab the attention of the reader

Bonpoc Ne 41
Choose the right answer. Correspondence between a patient and a medical unit comes under the
category of ?

1) Internal correspondence
2) External correspondence
3) Routine correspondence



Bonpoc Ne 42

Decide if the statement is true or false. Any letter of enquiry, complaint, suggestion or feedback
helps the company to create and maintain goodwill.

1) True

2) False

Bonpoc Ne 43

Finish the sentence. When writing a formal letter you should avoid because it might
lead to the misinterpretation of message stated.

1) Inaccuracy

2) Rudeness

3) Ambiguity

Bonpoc Ne 44

Choose the category of qualities for the following statement. One must not use aggressive tones
or hidden insults etc.

1) Courteous

2) Neat

3) Complete

4) Concise

Bonpoc Ne 45

Decide if the statement is true or false. In business correspondence a salutation is generally
followed by a comma or a colon.

1) True

2) False

Bonpoc Ne 46

Decide if the statement is true or false. The first paragraph of a business letter should be
comprised entirely of “small talk:

1) True

2) False

OK-2 YK-5

Bonpoc Ne 47

Complete the sentence: A business card is an internationally recognized tool for presenting
yourself to all around the world.

1) your colleagues

2) business partners

3) friends and family

Bonpoc Ne 48

Answer the question: Why did the European Union design a CV model known as the Europass in
20047

1) to simplify the application forms

2) to increase transparency regarding qualifications and academic mobility within Europe.

3) to differentiate specialists in various fields.

Bompoc Ne 49



Decide if the statement is true or false. Identifying the audience is one of the first steps in
planning a business letter.

1) True

2) False

Bonpoc Ne 50

Decide if the statement is true or false. A goodwill message is one that is sent strictly out of
kindness and friendliness.

1) True

2) False

KpI/ITepI/II/I OLCHKH, IIIKaJ1a OLICHUBaHUA TE€CTOBBIX 3aJaHui

Ouenka BbaJun Onucanue

«OTJIMYHO» 14-15 Beimonaeno B noaHoM oobeme — 90%-100%

«XOPOLIO» 12-13 BeimosaeHo He B mostHOM 00beme — 80%-89%
«YIOBIIETBOPHUTEIILHOY 10-11 Brimonneno ¢ otknonenueM —70%-79%
«HeynoBiersopurensHo» | 0-9 Brinmonseno yactuuHo —69% 1 MeHee NpaBUIIbHBIX OTBETOB

2.3. Ilpumepsbl CHTYAIIMOHHBIX 33/1a4
HI-1 YK 4, U1-2 YK 4

Ilpoananusupyime cmamoto «Non-verbal communication in medicine» u evipazume
cofcmeennoe MHenue no npodaeme, NOOHAMOU 6 Hell.

Non-verbal messages can be more powerful than words. Non-verbal communication is primarily
about body language, but other factors such as the layout or decoration of a room, or someone’s
clothing or appearance, can also communicate messages. A warm and restful waiting area
communicates a welcoming message; an untidy, uncomfortable reception room may do the
opposite.

Body language is a complex interplay of factors including:

e Position: how we position our bodies (folding arms or inclining the head) and where we
position ourselves in relation to others;

o Facial expression: smiles, frowns and raised eyebrows;

e Eye contact: whether we look at others, and how we do it (staring; looking away, sideways or
over someone’s shoulder);

e Touch: how and where we touch ourselves, others, and objects (spectacles, clothing or pens);

¢ Physical reactions: perspiring, blushing or breathing rapidly.

Each encounter is unique and the effect of non-verbal communication will be individual to each
situation. It may be affected by:

e How one is regarded: people may be more tolerant of negative body language from a person
who is seen as brusque than one who is usually kind and helpful;

e The recipient’s sensitivities: some people are more sensitive than others and sensitivities may
change according to the situation;

e The situation: there might be greater sensitivity to non-verbal communication in emotionally
charged situations, such as in A&E.



Non-verbal communication can:

e Supplement spoken communication;
¢ Reinforce or substitute a spoken message:
e Undermine communication: for example, when non-verbal cues contradict spoken words.

W12 YK 4, UJ1-3 VK 4

Ilpoananusupyiume cmameoio «Telemedicine Consultation Vs Face-to-Face Consultation» u
evlpazume coOCmeeHHoe MHEeHUue no npoodieme, NOOHAMOI 6 Hell.

Advances in telemedicine technology have made it possible to provide health services even
when there is a geographical separation between a health-care provider and a patient, or between
one provider and another provider.

It goes without saying that a new relationship between doctors and patients will be needed
in the use of telemedicine. Doctors will have to pay much more attention to communication
skills because good communication with a patient is important in developing a good doctor-
patient relationship, and the patient’s trust in a physician is an extremely important factor in
achieving good outcomes of care. In this response a group of Japanese scientists from Gunma
University carried out a study to compare doctor-patient communications in clinical
consultations via telemedicine technology to doctor-patient communications in face-to-face
clinical consultations.

They recruited five doctors who had been practicing internal medicine for 8 to 18 years,
and twenty patients who had not previously been acquainted with the doctors in this study.
Neither doctors nor patients had previous experience of telemedicine. The patients received both
a telemedicine consultation and a face-to-face consultation. Three measures - video observation,
medical record volume, and participants’ satisfaction - were used for the assessment.

After finishing the research, the scholars came to the conclusion that: 1) the time spent on
the telemedicine consultation was substantially longer than the time spent on the face-to-face
consultation consultation; 2) patient-centered behavior patterns (facilitation-utterance, empathy-
utterance and praise-utterance) were fewer in a telemedicine consultation than in a face-to face
consultation; 3) the amount of data taken for the medical records was less in a telemedicine
consultation, compared with a face-to-face consultation; and 4) patients were satisfied with the
telemedicine consultation, but doctors were dissatisfied with it and felt hampered by the
communication barriers.

The study has shown that some special communication skills are required for doctors in the
environment of the telemedicine consultation and new training programs are needed that aim to
develop doctor communication skills in the telemedicine situation. These new training programs
should provide meaningful new knowledge about the length of time of the consultation and the
amount of medical record-taking in a telemedicine consultation. In those programs doctors may
know that exaggerated nods, large body actions, and clear speakings with sympathy increase
conversational turns and good responses of patients in telemedicine.

U2 VK 5



Ilpoananusupyume cmamowio «Cultural differences in non-verbal communicationy u
evipazume cooCcmeeHnoe MHeHue no npoodaeme, NOOHAMOIL ¢ Hell.

Cultural differences cause behavior and personality differences like body language, thinking,
communication, manners, norms, etc. which leads to miscommunication.

When people speak to people in other cultures, sometimes language is one of the barriers to
communicating. However, even when people are speaking the same language, cultural
differences may affect the way they communicate. These differences may be seen in people's
verbal and nonverbal communication styles.

While communicating with a patient remember that the ways how close people stand or sit vary
across cultures.

Proxemics codifies personal space into distinct ‘distance zones’ depending on the nature of the
relationship: intimate, personal, social and public. Commonly we let sexual partners and close
friends get closer to us physically than we would allow strangers (although in crowded situations
we may tolerate strangers being closer than we would otherwise).

Discomfort occurs when our personal space is ‘invaded,” or when we feel the distance is
inappropriately large. In clinical situations, you may need to enter a patient’s personal or
intimate zone, creating discomfort or embarrassment regardless of any cultural differences. Be
sensitive to this. Consider acknowledging how normal that feeling is: «No one likes this, but it
won’t take longy.

In some cultures, direct eye contact is considered rude; averting the eyes may indicate respect
rather than shiftiness or untruthfulness. Some people with conditions such as Asperger’s may
find eye contact uncomfortable and will keep their eyes down, or focus on something other than
the speaker. Body language may vary across different age groups and according to gender, but
basic human emotions tend to share universal facial expressions regardless of culture, age or
social class. Consider asking permission before touching a patient, even for task-related touching
such as taking blood pressure or pulse.

KpI/ITepI/II/I OLICHKH, IIKaJIa OOCHUBAHUS CumyayuOHHblX 3a0ay

OneHka Bbann Onucanmne

«OTIIMYHOY 19-20 PaszBepHyTO€, IOTHOE, TPAMMATHYECKH MTPABMIILHO 0GOpMIIEHHOE,
KOPPEKTHOE B JIEKCHYECKOM MPE3EHTAIINY BBICKa3bIBAHUE HA
UHOCTPAHHOM si3bIKe (He MeHee 15 — 20 mpeioskeHui);
HOJIHOLICHHOE TIOHMMaHUe BOTIPOCOB U aJIeKBaTHAs PEaKIysi Ha
HUX.

«XOpoLIo» 17-18 HemnonHoe MOHOJIOTUYECKOE BHICKA3bIBAHUE U TUATIOTUYECKUE
PEIUIMKU C TPAMMATUYECKUMU U JIEKCHYECKUMH HETOUHOCTMHU (3-4
HETOYHOCTH).

«yIIOBICTBOPHUTEIILHOY 14-16 HenonHoe Bbicka3biBaHue ¢ (POHETHIECKUMHE, TPAMMATHYECKUMH U
JIEKCUKO-CTHIMCTHISCKUMH OIMOKaMU (5-7), 3aTpyJHSIOIIUMHE €r0
MOHUMAaHHE

«HEYJOBIIETBOPUTEIBHOY 1-13 OTCyTCTBHE CTPYKTYPHPOBAHHOTO BHICKA3bIBAHUS HA

NPEAIOKCHHYIO TEMY, HE CIIOCOOHOCTH IMOHUMATH PEIVIMKHA U
BOIPOCHI 3K3aMCHATOPA.

2.5. Ilpumepbl BONPOCOB 151 cOOece10BAHMA.

U1 YK 4, U2 VK 4

How would you describe good/effective communication?

What are the greatest challenges to good communication?

How important is listening in communication?

Is there a way we can measure or assess effective communication?

Why is it important to communicate clearly and effectively?

Do you believe that teenagers could benefit from communication courses?



How would you rate your ability to communicate with your peers?

Tell me about a time when you, or someone you observed, had a difficult time communicating

with someone.

How important is communication in healthcare?

What are the benefits of effective communication in nursing?
How can doctors improve their communication skills?

How communication affects a healthcare team?

How can team communication be improved in healthcare?
Why is communication important in healthcare teams?

M2 YK 5

Can culture, gender, nationality or social class have an effect on communication?
What are cultural differences in communication?

In what ways do cultural differences impact verbal and nonverbal communication?
What are cross cultural concerns with non-verbal communication?

Which nonverbal communication skills require attention to cultural differences?
What are five examples of culture?

What are examples of cultural differences?

What is the connection between verbal communication and culture?

What are examples of verbal and nonverbal cues?

What are the functions of verbal and nonverbal communication?

What is the importance of culture when it comes to nonverbal communication?
How can you improve cross cultural nonverbal communication?

Can you tell the importance of knowing and recognizing nonverbal communication?
What are examples of cultural barriers?

N3 YK 4

What defines academic communication?

Has the development of the internet and social media caused a change in the way we
communicate (quality, quantity, style etc.)?

Types of correspondence in healthcare.

Internal Correspondence in healthcare.

External Correspondence in healthcare.

Structure of an e-mail.

Ethics in business writing.

Cultural differences in written format of business communication.
Email across cultures: do’s and dont’s.

Telemedicine.

Formal written communication in medicine.

Goodwill letters. Congratulatory letters. Condolences letter
Handling complaints.

Conducting an enquiry.

Essential qualities of a good business letter.

Virtual written communication.

Meaning and importance of business correspondence.

Kputepun onieHkH, IIKajaa OLEHUBAHUS 110 60RPOCAM 0114 C0DeCce006anus .

Onenka Bbann Onucanue

19-20 | Pa3BepHyTOE, TMOJHOE, TpPaMMaTHICCKH

«OTIHUYIHO»

MIPaBUIILHO

oopMIIeHHOE, KOPPEKTHOE B JIEKCHUECKOW MpEe3eHTaIMU
BbICKa3bIBAaHHE HAa MHOCTPAHHOM si3bIke (HEe MeHee 15 —
20 npeasokeHui); MOJIHOIIEHHOE NOHUMaHKHEe BOIIPOCOB U




Onenka Bann Onucanue

AJICKBATHAsA pCAKIIUA HA HUX.

17-18 | Henonxoe MOHOJIOTHYECKOE BBICKa3bIBaHHUE H

«XOpOIIIO» TUAIOTHYECKUE PeIUIMKH C TpaMMaTHYeCKUMH U
JICKCHYECKUMHU HETOYHOCTSAMHU (3-4 HETOYHOCTH).

14-16 | HemomHoe BBICKa3bIBaHUE c (oHeTHUECKUMH,

«YIOBJICTBOPUTEIIHHOY rpaMMaTHYECKHUMH u JIEKCUKO-CTHIIMCTHYECKUMU

omuOKkamu (5-7), 3aTpyAHSIIONIMMHE €T0 TOHNMAHHE

1-13 | OrcyTcTBHE CTPYKTYPHUPOBAHHOTO BBICKAa3bIBAHUS HA

«HCYHOOBJICTBOPUTCIBHO» NpCaAJIOKCHHYIO TCMY, HC CIIOCOOHOCTH  ITOHMMATh

PEIIMKH 1 BOIIPOCHI 9K3aME€HAaTOpAa.

3. lIpouenypa npoBeeHns TEKYIEro KOHTPOJIsI

Texkymmii KOHTPOJIb YCHEBAEMOCTH MO TUCHMIUIMHE MPOBOAUTCS B (OPME: TECTOBBIX

3a,I[aHPII>i, CUTYallMOHHBIX 3a71a4, BOIIPOCOB JIA CO6CC€I[OBaHI/I${.

4. IIpuMepbl OLIEHOYHBIX CPeICTB M KPHUTEPUH OLEHUBAHHUS
NMPOMEKYTOYHOM aTTecTAllUN

4.1. [IpumepHbIii NepevYeHb BONMPOCOB /il cO0eceJOBAHUA:

WUJ-1 VK 4, U]1-2 YK 4

Types of correspondence in healthcare.
Internal Correspondence in healthcare.
External Correspondence in healthcare.
Structure of an e-mail.

Ethics in business writing.

UO-2 YK 5

Cultural differences in written format of business communication.
H-3 VK 4

Email across cultures: do’s and dont’s.

Telemedicine.

Formal written communication in medicine.

Goodwill letters. Congratulatory letters. Condolences letter
Handling complaints.

Conducting an enquiry.

Essential qualities of a good business letter.

Virtual written communication.

Meaning and importance of business correspondence.

KpI/ITepI/II/I OLICHKH, IKaJIa OUCHUBAHUSA 1O KOHMPOJIbHbIM 60Npocam

IS TMIPOBeeHUsI

OneHka Bbann Onucanne

14-15 | Pa3BepHyToe, IOJIHOE, rpaMMaTHYECKU MIPABUIILHO
oopmiieHHOE, KOPPEKTHOE B JIEKCHYECKOW Tpe3eHTaINH

«OTIIHYHO» BBICKa3bIBaHHE HAa WHOCTPAHHOM si3bike (He Menee 15 — 20

aJICKBATHAA PCaKIMA Ha HUX.

HpeHHO)KGHHﬁ); IIOJIHOLICHHOC IIOHUMAaHUEC BOIIPOCOB u




Ouenka baan Onucanue
12-13 | HemoysiHO€ MOHOJIOTUYECKOE BBICKA3bIBAHHE M JIHAIIOTHYCCKUEC
«XOpOIIIO» PEIUIMKHA C TPAaMMAaTHYECKUMH M JIEKCHYECKHUMH HETOYHOCTSIMHU
(3-4 merouyHoCTH).
11 HenonHoe BhICKa3bIBaHKE ¢ POHETHUSCKUMU, TPAMMATHICCKIUMHU
«YIOBJIETBOPHUTEIHHO u JIEKCUKO-CTHITUCTUICCKUMHU ommOKaMu (5-7),
3aTPYIHSIONIMMY €r0 TOHUMAaHKC
10 OTCcyTCTBHE CTPYKTYPHUPOBAHHOTO BBICKa3bIBAHUS Ha
«HEYIOBJIETBOPUTEIHHOY MPEIIOKEHAYI0 TeMy, HEe CIOCOOHOCTh MOHWMATH PEIUINKH H
BONIPOCHI IK3aMEHATOPA.

4.2. lIpuMepbl CUTYaHOHHBIX 33/124:
UJA-1 YK4 UI-2 YK 4, U1-2 YK 5

Cumyayuonnasn 3adaua No 1. Pewiume nusicenpusedeHuwlii cuenapuil.

There is an outbreak of an incredibly contagious life-threatening disease. The disease is
spreading across the country at a rapid rate and the survival rate is less than 50%. Write a letter of
enquiry about the vaccine research.

Cumyayuonnasn 3adaua Ne 2. Pewiume HuxcenpugedenHwlil cyenapuil.

Student A
You are the doctor on the acute medicine unit. Towards the end of a long and busy shift, you

were asked by a nurse to administer the first dose of an antibiotic to a patient, for management of
pneumonia. Following administration of the drug, you realized that you had made an error in
identification of the patient and administered the treatment to a patient with a similar name. This
patient, who has chronic obstructive pulmonary disease, has been clinically assessed and
observed and has come to no harm. You need to report the error in a written form to a senior
member of the medical team.

Student B

You are the senior medical staff member/ You read the report about the error made by the doctor
on the acute medicine unit. You need to report the error to the Chief physician explaining
possible reason and solutions for handling the situation.

Cumyayuonnas 3a0aua Ne 3. Pewuume HuscenpueedeHHblil cueHapuil.

Student A

You are the GP doctor. Your patient tells you he decides to depend solely on alternative medicine
for treatment of his significant illness. In an e-mail you need to talk him out of it and invite for an
appointment.

Student B
You are a patient who decides to depend solely on alternative medicine for treatment of his
significant illness. Write a letter to your doctor with rejecting the suggested treatment.

Cumyayuonnasn 3adaua No 4. Pewiume nusicenpueedeHHblil cyeHapuil.

You are a genetic counselor. One of your clients, Linda, had a boy with a genetic defect that may
have a high recurrence risk, meaning her subsequent pregnancies has a high chance of being
affected by the same defect. You offered genetic testing of Linda, her husband, and their son to
find out more about their disease, to which everyone agreed. The result showed that neither
Linda nor her husband carry the mutation, while the boy inherited the mutation on a paternal
chromosome that did not come from Linda's husband. In other words, the boy's biological father




is someone else, who is unaware that he carries the mutation. You suspect that Linda nor her
husband are aware of this non-paternity. Disclose the results of the test in a formal letter.

Cumyayuonnasn 3adaua Ne 5. Pewuume nusicenpusedentlii cuenapuil.

A woman enters the emergency room with stomach pain. She undergoes a CT scan and is
diagnosed with an abdominal aortic aneurysm. The physicians inform her that the only way to fix
the problem is surgically, and that the chances of survival are about 50/50. They also inform her
that time is of the essence, and that should the aneurysm burst, she would be dead in a few short
minutes. The woman is an exotic dancer; she worries that the surgery will leave a scar that will
negatively affect her work; therefore, she refuses any surgical treatment. Even after much
pressuring from the physicians, she adamantly refuses surgery. Feeling that the woman is not in
her correct state of mind and knowing that time is of the essence, the surgeons decide to perform
the procedure without consent. Write a report on taking this decision.

Cumyayuonnasn 3adaua Ne 5. Pewiume nusicenpugedenHwlil cyenapuil.

A 18-year old man is diagnosed to have suspected bacterial meningitis. He refuses therapy and
returns to the college dormitory. Write a report letter on the case.

Cumyayuonnas 3adaua Ne 6. Pewuume HuscenpusedeHHblil CUeHapuil.

There is an outbreak of an incredibly contagious life-threatening disease. The disease is
spreading across the country at a rapid rate and the survival rate is less than 50%. Write a letter of
enquiry about the vaccine research.

Cumyayuonnas 3aoaua Ne 6. Pewuume HuscenpusedeHHblil CyeHapuil.

You are a family physician. One of your patients, Mark, did not attend one of his classes and
missed an important exam. He told you that his teacher would like a doctor's note explaining his
absence from class; otherwise, he will receive zero, and all hell will break loose. He wants to you
write a note for him, indicating that he was not feeling well enough to write the exam. Write a
formal letter response to Mark answering his request.

Cumyayuonnas 3a0aua Ne 1. Pewiume nusicenpusedennwlii cyenapuil.

You are an emergency room physician at a local hospital. A patient comes in requesting
painkillers for his back. Upon reviewing his file, you realize that he frequently comes to the
hospital requesting painkillers and he has already capped his prescription for the month. Upon
examination, you notice no new injuries to indicate an increase in painkillers. You politely tell
patient that you will not increase his dosage or re-fill out another prescription for him. He tells
you that he will go and inject himself with heroin right now if he does not get the painkillers.
Write a letter to the authorities to explain the situation.

Cumyayuonnas 3adaua Ne 8. Pewuume HudcenpusedeHHblil CUeHaApUil.

As a physiotherapist, you are referred a 16 year-old for treatment of severe burns that limit
function on the patient's arms and hands. Upon examination, you notice other burn marks and
unexplained bruises on the patient. After working with the patient for a few weeks, you ask about
the other marks on the patient's body. The patient admits to being abused by their parents. Write
a formal letter for social services.

Cumyayuonnas 3aoaua Ne 9. Pewiume HuicenpusedeHHblil cueHapuil.

Student A




You are a doctor and you have found a new job with good perspectives for you. Your employer
asked you to provide a reference letter from one of your former colleagues. Make a request via e-
mail to the medical unit you worked in.

Student B

You are the Head of the medical unit and you have received a request to make a reference letter
for the young doctor who had worked under your supervision for 2 years.

Cumyayuonnasn 3adaua Ne 10. Peuwuume nuscenpugedennnlii cyeHapuil.

Student A

You are the patient and you two weeks ago you had an ultrasonic scanning of the abdomen
cavity in a private clinic. The doctor examined you and said he had detected gallstones and stated
that the surgery was highly recommended for you. You felt very anxious about it and made an
urgent appointment with the surgeon. After several tests it was clear that the doctor in the private
clinic had made a mistake. Write a complaint letter with the demand of money compensation.

Student B

You are the Chief Physician of the private clinic and you have received a complaint from the
patient who got wrong results of his abdomen ultrasound due to the mistake of the doctor who
performed the screening. The patient wants to return the cost of the procedure and moreover get
the compensation of the emotional distress. Write a response letter.

Cumyayuonnasn 3adaua Ne 11. Peuwuume nHusxcenpuseodeHHulil cueHapuil.

Student A

You are an anaesthetist in a hospital and you need to prepare the patient for anaesthesia before
elective surgery. The patient is an aged woman who is very worrying about the operation risks.
Make the records of pre-operative anaesthetic assessment of the patient.

Cumyayuonnasn 3adaua Ne 12. Peuwuume nusxcenpueedeHnulil cueHapuil.

Student A

You are going to write an application letter via e-mail for the position of medical assistant in a
medical facility. Describe your relevant experience and skills in performing administrative and
basic clinical tasks.

Student B

You are the senior medical staff member in the medical facility. You have received an
application letter and you should write a response with invitation for the interview.
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Cumyayuonnasn 3adaua No 13. Peruume nuscenpugedeHnvlil CyeHapuil.

Student A

You work at medical university which is the platform for the Cardiology Conference which is
held every year. You were asked to write invitation letters to the main medical units of the city.




Describe briefly the essence of the event and tell the readers how it’s important for them to be
present at the event.

Student B

You are the Head of the Department of Cardiovascular diseases in the big general hospital and
you have received the invitation for the Cardiology Conference. Write a response confirming
your willingness to take part in it. Ask about the schedule details and give the information about
all the doctors who will visit the event from your side.

Cumyayuonnasn 3adaua Ne 14. Pewuume nuscenpugedennwlii cyeHapuil.

Student A

You are in charge of medicine and vaccines supply in a children’s hospital. Due to the outbreak
of flu the specific medications are in an extremely high demand. Write a request letter to the
Pharmaceutical Company asking for the redelivery of the medication.

Student B

You work at the Pharmaceutical Company and have received the request for the specific type of
flu medication. The medication will be available in 5 days and you should write a response
setting the date of the supply.

Cumyayuonnas 3adaua Ne 15. Peuuume nusicenpugedeHHulil CyeHapuil.

You are going to an international medical conference. You have to fill an application/registration
form.

1. Think of the questions you would ask your group mate in order to find the information
required to fill in a registration form, then interview your partner and note down his/her answer.
Using the information you have collected fill in a registration form.

2. Fill in your personal information in a registration form and ask your group mate to check it.

Cumyayuonnas 3aoaua Ne 16. Peuwuume nusicenpugedeHHulil cyeHapuil.

You are going to an international medical conference and in an urgent need of a business card.

1. Think of the questions you would ask in order to find the information required to make a
business card, then interview your partner and note down his/her answers. Using the information
you collected make your partner’s business card.

2. Check it for spelling your partner’s name, his/her position, position, institution, etc.

3. Discuss with your partner these business cards. Compare and analyze and pay attention to
business card etiquette.

Cumyayuonnasn 3adaua No 17. Pewuume nusicenpueedeHHulil cueHapuil.

You both are looking for a better job you have.

1. Think of the questions you would ask in order to find the information required to write a CV,
then interview your partner and note down his/her answers. Using the information you collected
write your partner's CV.

2. Compile your personal CV.




3. Discuss with your partner the CV made by you and the one prepared for you. Compare and
analyze the pluses and minuses of them.

Cumyayuonnasn 3aoaua N 18. Peuuume nusxcenpueeodeHHulil cueHapuil.

Student A

You are the patient, aged 47. You are anxious about financial problems. Try to tell your doctor
about your psychological condition: loss of self-esteem, family arguments, feeling depressed and
loss of job. Write an entry in your personal diary about your overall condition.

Student B

You are the doctor in mental health facility. Listen to your patient, who has got anxiety about
financial problems. Talk to him/her about these difficulties. Enquire about moods and beliefs
during the last week. What questions would you ask about the patient’s present circumstances,
early years and development? Note down the session results in the patient chart.

Cumyayuonnasn 3aoaua Ne 19. Pazviepaitme no ponam HuxcenpueeoeHHbulil CueHapuil.

Student A

You are the patient, aged 25. You have had thoughts about taking your own life, but you have
not made any detailed plans. Tell your doctor about your psychological problems: loss of
confidence, being angry with self and world, worries about future and problems with
relationships. Write an entry in your personal diary about your overall condition.

Student B

You are the doctor in mental health facility. Listen to your patient, who has thoughts of self-
harm. Talk to him/her about these difficulties. Enquire about moods and beliefs during the last
week. What questions might you ask about harming oneself and life not being worth living?
Note down the session results in the PPR (patient progress record)

Cumyayuonnas 3aoaua Ne 20. Peuwuume nudsicenpugedeHHulil cyeHapuil.

Student A

You are the doctor in outpatients. You cover for your colleague who is on a sick leave. Having
appointments with his/her patients, you analyze their patient records and find out these records
are in a mess. Write a transactional letter advising him/her how to order the notes and records.

Student B

You are the colleague and receive this letter. You analyze it and have to write a thank-you letter
in response.

KpI/ITepI/II/I OIICHKHU, IKaJla OUCHUBAHUSA CUmyayuOHHbIX 3a0ay

Ounenka Bana Onucanune

«OTJIIMYHOY 14-15 | Pa3BepHyTOE€, ITOJIHOE, IPAMMAaTHYECKH MPABUIBHO
oopMIIeHHOE, KOPPEKTHOE B JIEKCHUECKON
MPE3CHTAINH BBICKa3bIBaHNE HA MHOCTPAHHOM SI3BIKE
(ue menee 15 — 20 npe1okKeHU); MOJHOLIEHHOE
MMOHMMAaHKME BOIPOCOB M aJIeKBAaTHAs PEeaKIMsl Ha HUX.




«XOPOIIIOY 12-13 | HemosiiHoe MOHOJIOTHYECKOE BBHICKA3bIBAHUE U
AUATIOTHYCCKHUEC PCIIMKU C TPAMMATUYCCKUMHU U
JIEKCUYECKUMH HETOYHOCTSIMU (3-4 HETOUYHOCTH).

«YIIOBJIETBOPUTEIHHO 11 HenonHoe Bpicka3pIBaHUE C POHETUICCKIMH,
rpaMMaTUYECKUMH U JIEKCUKO-CTHIIMCTHYECKUMHU
omuOkamu (5-7), 3aTpyAHSIONIMMHU €ro IOHUMaHUE

«HEYIOBIETBOPUTEIbH 10 OTCyTCTBUE CTPYKTYPUPOBAHHOTO BHICKA3bIBAHUS Ha
o» MIPEITIOKEHHYIO TEMY, HEe CIOCOOHOCTh TTIOHUMATh
PEIUIMKH U BOITPOCHI SK3aMEHATOPA.

KpI/ITepI/II/I OICHKH, IIKAJIa OYEHUBAHUA 3auymeno/ne 3a4meno

Onenka Bann Onucanue

11-30 | [leMoHCTpUpYET IOJIHOE MOHMMAaHHE MPOOJIEeMBbI. 3HAET
OCHOBHBIC TOHATHS B paMKax 0OCYXJaeMoro BOIPOCa,
METOABl M3YyYEHHs] M HMX B3aUMOCBS3b MEXIYy COOOM,
NpaKTHYECKHE TPOOJeMbl M HWMEET NPEACTaBICHHE O
HEPCIEKTUBHBIX HaIpaBJICHUSIX pa3paboTku
paccMaTprUBaeMoro BOIpoca

«3a4YTCHO»

0-10 | HemoHncTpupyer HemoHMMaHue mpobnembl. He 3Haer
OCHOBHBIC TIOHSATHS, METOJbI HM3Y4YCHHUS, B paMKax
00CyX/1aeMoro BOMpoOca HE HMEET IMpPEACTaBICHHUS 00
OCHOBHBIX ITPAKTUYECKHUX MPpoOIIeMax

«HEC 3a4TCHO»

5. IIpouenypa npoBeaeHusi MPOMEKYTOYHOM ATTECTALUN

HpOMe)KYTOLIHaH arTeCranusa I10 AUCHUIIIIMHE IIPOBOAUTCA B (bopMe 3ageTa. 3ayeTr
BKJIFOYACT B ceOs: KOHTPOJIbHBIC BOIIPOCHI U CUTYAllUOHHLIC 3a/1a4n



